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AQA will print a 
small extract out 
for you – like this 

one.

What will the 
exam look 

like? AQA tell you 
what chapter 
the extract is 

from.

Remember you will 
not have the novel in 

front of you.

SPELLING, 
PUNCTUATION 

AND GRAMMAR 
IS NOT ASSESSED 
IN THIS HALF OF 

THIS EXAM.

30 marks are 
available.

You have to spend some 
of the time exploring 
THIS specific extract –

pull out approximately 3 
specific phrases that you 

feel are WORTH 
analysing.

Remember to 
use subject 

terminology.

You need all coloured 
PQE components. 

You then spend the rest of the essay 
referring to 1 or 2 moments that you 

remember from elsewhere in the novel 
– you SHOULD HAVE memorised some 
quotations that should help with this.



Remind yourself of the plot summary and characters.

Stave 1

It is Christmas Eve and we are introduced to Scrooge and his business partner Marley, 
who is now dead. We learn of how miserly Scrooge is as he even ensured the burial of Marley was a 
bargain! We meet Scrooge’s nephew and learn of their different attitudes to Christmas. Scrooge’s 
nephew regards it as a ‘pleasant time’ whereas Scrooge regards it as ‘humbug’. We also meet 
Scrooge’s clerk, Bob Cratchit, in this chapter. Two gentlemen come to the office to ask Scrooge for a 
donation to a charity and he, of course, refuses. He reluctantly agrees to give his clerk Christmas day 
off. As Scrooge arrives at his home he sees Marley’s face in the door knocker and the bells in his 
house begin to ring. Marley’s ghost later appears, covered in heavy chains, and tells Scrooge that he is 
there to warn him; Scrooge will be visited by three Spirits and only then might he be able to escape 
the same fate.

Stave 2

Scrooge wakes at midnight but is confused, thinking he must have slept a whole day and 
another night. A strange figure then appears at one o’clock – the first of the three ghosts. The ghost of 
Christmas past takes him to a country road on a ‘cold, winter day’. Scrooge cries as he is made to 
remember his childhood. He regrets not giving money to a carol singing boy who visited his office 
earlier in the evening. The next scene he is made to watch is from when he was an apprentice in a 
warehouse working for Fezziwig. He remembers the happy times with Mr and Mrs Fezziwig and their 
daughters and friends; he realises that Fezziwig is much kinder to his employees than Scrooge is to his 
clerk. The next scene he is shown is the moment when Scrooge realised how important money is to 
him and his girlfriend, Belle, leaves him. He is shown an image of her, years later, happily married 
with children; Scrooge realises what he has missed out on.

Stave 3

Scrooge is frightened as he awaits the ghost of Christmas present. The ghost appears as 
a jolly giant surrounded by Christmas food and plants. The Spirit then shows him a cheery Christmas 
scene full of people finishing work and going off to church. The scene reflects the ‘generous, hearty 
nature’ of the Spirit he is with. Next, Scrooge is taken to Bob Cratchit’s house where he sees him with 
his family. He learns of Tiny Tim’s cheerful spirit and watches the family eat their Christmas meal. 
Scrooge learns that if things continue as they are, Tiny Tim will die. He is then taken to the house of 
his nephew. The scene is another happy and jovial one where the guests are mocking Scrooge and his 
hatred of Christmas. He learns that his nephew is only kind to him out of pity. The guests play games 
and Scrooge joins in, forgetting that he cannot be seen. They visit other homes and as they do, the 
Spirit seems to grow older. Lastly, Scrooge is shown two starving children; the Spirit tells him that they 
are ‘Man’s’ children, known as ‘ignorance’ and ‘want’ and we should ‘beware them both’.

Stave 4

The last of the three Spirits arrives. Compared to the others, this ghost is mysterious and 
gloomy and Scrooge quickly realises that this is the ghost that will show him Christmas ‘yet to come’. 
Scrooge sees what life is like after his death and visits a pawn shop where people are selling a dead 
man’s belongings. He is then shown a poor couple who are happy that their creditor is dead as they 
will no longer have to pay the debt they owe. Scrooge is then shown the Cratchit family again. He 
learns that Tiny Tim is dead and the family are left heart-broken. Lastly he is shown his own grave and 
realises that all of the scenes he has just witnessed showed people who were pleased because he had 
died. 

Stave 5

Scrooge wakes up in his own bed. He is overjoyed that he has a chance to make amends 
for all he has done. He sends a turkey and gifts to Bob Cratchit’s house and goes to visit his nephew. 
He raises Bob’s salary and commits himself to helping the Cratchit family.

• Ebenezer Scrooge - The miserly owner of a London counting-house, a nineteenth 
century term for an accountant's office. The three spirits of Christmas visit the 
stodgy bean-counter in hopes of reversing Scrooge's greedy, cold-hearted approach 
to life.

• Bob Cratchit - Scrooge's clerk, a kind, mild, and very poor man with a large family. 
Though treated harshly by his boss, Cratchit remains a humble and dedicated 
employee.

• Tiny Tim - Bob Cratchit's young son, crippled from birth. Tiny Tim is a highly 
sentimentalized character who Dickens uses to highlight the tribulations of England's 
poor and to elicit sympathy from his middle and upper class readership.

• Jacob Marley - In the living world, Ebenezer Scrooge's equally greedy partner. 
Marley died seven years before the narrative opens. He appears to Scrooge as a 
ghost condemned to wander the world bound in heavy chains. Marley hopes to save 
his old partner from suff ering a similar fate.

• The Ghost of Christmas Past - The first spirit to visit Scrooge, a curiously childlike 
apparition with a glowing head. He takes Scrooge on a tour of Christmases in his 
past. The spirit uses a cap to dampen the light emanating from his head.

• The Ghost of Christmas Present - The second spirit to visit Scrooge, a majestic giant 
clad in a green robe. His lifespan is restricted to Christmas Day. He escorts Scrooge 
on a tour of his contemporaries' Holiday celebrations.

• The Ghost of Christmas Yet to Come - The third and final spirit to visit Scrooge, a 
silent phantom clad in a hooded black robe. He presents Scrooge with an ominous 
view of his lonely death.

• Fred - Scrooge's nephew, a genial man who loves Christmas. He invites Scrooge to 
his Christmas party each and every year, only to be refused by his grumpy uncle.

• Fezziwig - The jovial merchant with whom the young Scrooge apprenticed. Fezziwig 
was renowned for his wonderful Christmas parties.

• Belle - A beautiful woman who Scrooge loved deeply when he was a young man. 
Belle broke off their engagement after Scrooge became consumed with greed and 
the lust for wealth. She later married another man.

• Peter Cratchit - Bob's oldest son, who inherits his father's stiff-collared shirt for 
Christmas.

• Martha Cratchit - Bob's oldest daughter, who works in a milliner's shop. (A milliner 
is a person who designs, produces, and sells hats.)

• Fan - Scrooge's sister; Fred's mother. In Scrooge's vision of Christmases past, he 
remembers Fan picking him up from school and walking him home.

• The Portly Gentlemen - Two gentlemen who visit Scrooge at the beginning of the 
tale seeking charitable contributions. Scrooge promptly throws them out of his 
office. Upon meeting one of them on the street after his visitations, he promises to 
make lavish donations to help the poor.

• Mrs. Cratchit - Bob's wife, a kind and loving woman.



After several turns, he sat down 
again. As he threw his head back in the chair, his 
glance happened to rest upon a bell, a disused 
bell, that hung in the room, and communicated 
for some purpose now forgotten with a 
chamber in the highest story of the building. It 
was with great astonishment, and with a 
strange, inexplicable dread, that as he looked, 
he saw this bell begin to swing. It swung so 
softly in the outset that it scarcely made a 
sound; but soon it rang out loudly, and so did 
every bell in the house.

This might have lasted half a 
minute, or a minute, but it seemed an hour. The 
bells ceased as they had begun, together. They 
were succeeded by a clanking noise, deep down 
below; as if some person were dragging a heavy 
chain over the casks in the wine-merchant’s 
cellar. Scrooge then remembered to have heard 
that ghosts in haunted houses were described 
as dragging chains.

The cellar-door flew open with a 
booming sound, and then he heard the noise 
much louder, on the floors below; then coming 
up the stairs; then coming straight towards his 
door.

“It’s humbug still!” said Scrooge. 
“I won’t believe it.”

Let’s start with some basic analysis and comprehension of an 
extract.

Which sentence is very revealing about Scrooge 
and his denial? Analyse it here.

In what way can the bell be seen as symbolic? 
What does it symbolise? 

How does Dickens use time to create tension 
in this extract?

Highlight the use of onomatopoeia – what 
does the use of onomatopoeia bring to the 

piece? 



“There are many things from which I might have derived good, by which I have not 
profited, I dare say,” returned the nephew. “Christmas among the rest. But I am sure I 
have always thought of Christmas time, when it has come round—apart from the 
veneration due to its sacred name and origin, if anything belonging to it can be apart 
from that—as a good time; a kind, forgiving, charitable, pleasant time; the only time I 
know of, in the long calendar of the year, when men and women seem by one consent 
to open their shut-up hearts freely, and to think of people below them as if they really 
were fellow-passengers to the grave, and not another race of creatures bound on 
other journeys. And therefore, uncle, though it has never put a scrap of gold or silver 
in my pocket, I believe that it hasdone me good, and will do me good; and I say, God 
bless it!”

CLOSE ANALYSIS
(Scrooge’s 
nephew)



“Oh, Man! look here. Look, look, down here!” exclaimed 
the Ghost.

They were a boy and girl. Yellow, meagre, ragged, 
scowling, wolfish; but prostrate, too, in their humility. 
Where graceful youth should have filled their features 
out, and touched them with its freshest tints, a stale and 
shrivelled hand, like that of age, had pinched, and 
twisted them, and pulled them into shreds. Where 
angels might have sat enthroned, devils lurked, and 
glared out menacing. No change, no degradation, no 
perversion of humanity, in any grade, through all the 
mysteries of wonderful creation, has monsters half so 
horrible and dread.

Scrooge started back, appalled. Having them shown to 
him in this way, he tried to say they were fine children, 
but the words choked themselves, rather than be 
parties to a lie of such enormous magnitude.

“Spirit! are they yours?” Scrooge could say no more.

“They are Man’s,” said the Spirit, looking down upon 
them. “And they cling to me, appealing from their 
fathers. This boy is Ignorance. This girl is Want. Beware 
them both, and all of their degree, but most of all 
beware this boy, for on his brow I see that written which 
is Doom, unless the writing be erased.

Question: Starting with this extract, how does Dickens use symbolism to teach 
Scrooge things? 30 marks 

Explore the symbolism of those 2 children.

Here, the ghost shows Scrooge a pair of 
starving children who travel with him beneath 

his robes--their names are Ignorance and Want. 
Scrooge asks if nothing can be done to help 

them. 

What does ‘they are Man’s’ mean?
What are we supposed to learn from this exactly?
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YES! and the bedpost was his own. The 
bed was his own, the room was his own. 
Best and happiest of all, the Time before 

him was his own, to make amends in!

He was so fluttered and so glowing with his 
good intentions, that his broken voice would 

scarcely answer to his call. He had been 
sobbing violently in his conflict with the 
Spirit, and his face was wet with tears.

Analyse these 2 quotations from 
the last chapter fully.



Quiet and dark, beside him stood the Phantom, 
with its outstretched hand. When he roused 
himself from his thoughtful quest, he fancied 
from the turn of the hand, and its situation in 
reference to himself, that the Unseen Eyes were 
looking at him keenly. It made him shudder, and 
feel very cold.

“Spirit!” he said, “this is a fearful place. In leaving 
it, I shall not leave its lesson, trust me. Let us go!”
Still the Ghost pointed with an unmoved finger to 
the head.
“I understand you,” Scrooge returned, “and I 
would do it, if I could. But I have not the power, 
Spirit. I have not the power.”
Again it seemed to look upon him.

The Ghost conducted him through several streets 
familiar to his feet; and as they went along, 
Scrooge looked here and there to find himself, 
but nowhere was he to be seen. They entered 
poor Bob Cratchit’s house; the dwelling he had 
visited before; and found the mother and the 
children seated round the fire.
Quiet. Very quiet. The noisy little Cratchits were 
as still as statues in one corner, and sat looking 
up at Peter, who had a book before him. 

The Spirit stood among the graves, and 
pointed down to One. He advanced towards 
it trembling. The Phantom was exactly as it 
had been, but he dreaded that he saw new 
meaning in its solemn shape.

Analyse these specific quotations 
about Scrooge’s time with the 

Ghost of Christmas Yet to Come 
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Scrooge was better than his 
word. He did it all, and infinitely more; 
and to Tiny Tim, who did NOT die, he 
was a second father. He became as 
good a friend, as good a master, and as 
good a man, as the good old city knew, 
or any other good old city, town, or 
borough, in the good old world. Some 
people laughed to see the alteration in 
him, but he let them laugh, and little 
heeded them; for he was wise enough 
to know that nothing ever happened 
on this globe, for good, at which some 
people did not have their fill of 
laughter in the outset; and knowing 
that such as these would be blind 
anyway, he thought it quite as well that 
they should wrinkle up their eyes in 
grins, as have the malady in less 
attractive forms. His own heart 
laughed: and that was quite enough for 
him.

Question: How does Dickens show positivity and happiness in 
this extract and the novel as a whole?

30 marks 





Question: Starting with this extract, how does Dickens present Scrooge’s 
attitude to other people?  

Scrooge is clearly an irritable and petulant man and does not 
respond well to others. The fact that ‘Scrooge frowned, and shook his head, and 
handed the credentials back’ suggests he clearly has no interest in these men and 
does not wish to hear what they have to say. The phrase ‘shook his head’ tells us he 
is already dismissing them through his actions before they have told him what they 
are there for. His expression of frowning supports this further as it indicates he 
represses his true rage at their impertinence and that his cutting replies reflect only 
a little of what he really feels about the poor. 

This pupil is heading for 7/8

“Scrooge and Marley’s, I believe,” said one of the 
gentlemen, referring to his list. “Have I the pleasure of 
addressing Mr. Scrooge, or Mr. Marley?”
“Mr. Marley has been dead these seven years,” Scrooge 
replied. “He died seven years ago, this very night.”
“We have no doubt his liberality is well represented by his 
surviving partner,” said the gentleman, presenting his 
credentials.
It certainly was; for they had been two kindred spirits. At 
the ominous word “liberality,” Scrooge frowned, and shook 
his head, and handed the credentials back.
“At this festive season of the year, Mr. Scrooge,” said the 
gentleman, taking up a pen, “it is more than usually 
desirable that we should make some slight provision for the 
Poor and destitute, who suffer greatly at the present time. 
Many thousands are in want of common necessaries; 
hundreds of thousands are in want of common comforts, 
sir.”
“Are there no prisons?” asked Scrooge.
“Plenty of prisons,” said the gentleman, laying down the 
pen again.
“And the Union workhouses?” demanded Scrooge. “Are 
they still in operation?”
“They are. Still,” returned the gentleman, “I wish I could say 
they were not.”
“The Treadmill and the Poor Law are in full vigour, then?” 
said Scrooge.
“Both very busy, sir.”
“Oh! I was afraid, from what you said at first, that 
something had occurred to stop them in their useful 
course,” said Scrooge. “I’m very glad to hear it.”





Closer analysis 

Quotation Deeper meanings/ effects of line/ quotation 

“Spirit!” he cried, tight clutching at 
its robe, “hear me! I am not the man 
I was. I will not be the man I must 
have been but for this intercourse. 
Why show me this, if I am past all 
hope!”
For the first time the hand appeared 
to shake.
“Good Spirit,” he pursued, as down 
upon the ground he fell before it: 
“Your nature intercedes for me, and 
pities me. Assure me that I yet may 
change these shadows you have 
shown me, by an altered life!”
The kind hand trembled.
“I will honour Christmas in my heart, 
and try to keep it all the year. I will 
live in the Past, the Present, and the 
Future. The Spirits of all Three shall 
strive within me. I will not shut out 
the lessons that they teach. Oh, tell 
me I may sponge away the writing 
on this stone!”
In his agony, he caught the spectral 
hand. It sought to free itself, but he 
was strong in his entreaty, and 
detained it. The Spirit, stronger yet, 
repulsed him.
Holding up his hands in a last prayer 
to have his fate reversed, he saw an 
alteration in the Phantom’s hood and 
dress. It shrunk, collapsed, and 

dwindled down into a bedpost.



Question: How is hope shown in 
this extract and in the rest of the 

novel generally?

“Spirit!” he cried, tight clutching at its robe, “hear me! I 
am not the man I was. I will not be the man I must have 
been but for this intercourse. Why show me this, if I am 
past all hope!”
For the first time the hand appeared to shake.
“Good Spirit,” he pursued, as down upon the ground he 
fell before it: “Your nature intercedes for me, and pities 
me. Assure me that I yet may change these shadows 
you have shown me, by an altered life!”
The kind hand trembled.
“I will honour Christmas in my heart, and try to keep it 
all the year. I will live in the Past, the Present, and the 
Future. The Spirits of all Three shall strive within me. I 
will not shut out the lessons that they teach. Oh, tell 
me I may sponge away the writing on this stone!”
In his agony, he caught the spectral hand. It sought to 
free itself, but he was strong in his entreaty, and 
detained it. The Spirit, stronger yet, repulsed him.
Holding up his hands in a last prayer to have his fate 
reversed, he saw an alteration in the Phantom’s hood 
and dress. It shrunk, collapsed, and dwindled down into 

a bedpost.





He dressed himself “all in his best,” and at last got out into the 
streets. The people were by this time pouring forth, as he had 
seen them with the Ghost of Christmas Present; and walking 
with his hands behind him, Scrooge regarded every one with a 
delighted smile. He looked so irresistibly pleasant, in a word, 
that three or four good-humoured fellows said, “Good morning, 
sir! A merry Christmas to you!” And Scrooge said often 
afterwards, that of all the blithe sounds he had ever heard, 
those were the blithest in his ears.
He had not gone far, when coming on towards him he beheld 
the portly gentleman, who had walked into his counting-house 
the day before, and said, “Scrooge and Marley’s, I believe?” It 
sent a pang across his heart to think how this old gentleman 
would look upon him when they met; but he knew what path lay 
straight before him, and he took it.
“My dear sir,” said Scrooge, quickening his pace, and taking the 
old gentleman by both his hands. “How do you do? I hope you 
succeeded yesterday. It was very kind of you. A merry Christmas 
to you, sir!”
“Mr. Scrooge?”
“Yes,” said Scrooge. “That is my name, and I fear it may not be 
pleasant to you. Allow me to ask your pardon. And will you have 
the goodness”—here Scrooge whispered in his ear.
“Lord bless me!” cried the gentleman, as if his breath were 
taken away. “My dear Mr. Scrooge, are you serious?”
“If you please,” said Scrooge. “Not a farthing less. A great many 
back-payments are included in it, I assure you. Will you do me 
that favour?”
“My dear sir,” said the other, shaking hands with him. “I don’t 
know what to say to such munifi—”
“Don’t say anything, please,” retorted Scrooge. “Come and see 
me. Will you come and see me?”

Question: How is the idea of 
making amends presented here 

and in the rest of the novel? 





Scrooge having no better answer ready on the spur 
of the moment, said, “Bah!” again; and followed it up 
with “Humbug.”
“Don’t be cross, uncle!” said the nephew.
“What else can I be,” returned the uncle, “when I live 
in such a world of fools as this? Merry Christmas! Out 
upon merry Christmas! What’s Christmas time to you 
but a time for paying bills without money; a time for 
finding yourself a year older, but not an hour richer; a 
time for balancing your books and having every item 
in ’em through a round dozen of months presented 
dead against you? If I could work my will,” said 
Scrooge indignantly, “every idiot who goes about 
with ‘Merry Christmas’ on his lips, should be boiled 
with his own pudding, and buried with a stake of 
holly through his heart. He should!”
“Uncle!” pleaded the nephew.
“Nephew!” returned the uncle sternly, “keep 
Christmas in your own way, and let me keep it in 
mine.”
“Keep it!” repeated Scrooge’s nephew. “But you 
don’t keep it.”
“Let me leave it alone, then,” said Scrooge. “Much 
good may it do you! Much good it has ever done 
you!”

Question: Starting with this extract, how 
is  Scrooge’s personality portrayed by 

Dickens?
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